
Model Cancellation Form 

The following Model Cancellation Form is set out in the Consumer Contracts 

Regulations 2013 and provides a format which you may choose to use to 

inform us of your wish to cancel an order. The use of this Model Cancellation 

Form is not obligatory; instead you may contact our Customer Services 

Department on 0333 700 1966 or e-mail us stating your name, a description of 

the goods or services concerned and the order number of the cancelled order. 

You must contact us prior to returning any goods received. Full details of our 

returns and cancellation policy are included within our terms and conditions. 

To Polygon Direct (UK) Ltd, Hearne House, Wenlock Road, Tasley, 
Bridgnorth, Shropshire WV16 5AZ: 

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale 
of the following goods [*]/for the supply of the following service [*], 

Ordered on [*]/received on [1, 

Name of consumer(s), 

Address of consumer(s), 

Signature of consumer(s) (only if this form is notified on paper), 

Date 

[*] Delete as appropriate. 

https://www.yamax.co.uk/legal-and-helpful-stuff/terms-and-conditions/

